
 

 

Waterloo Wind Farm – Enquiries and Complaints Flow Chart 
 

 

Community – Get in touch 

 Email: hello@waterloowindfarm.com.au 

 Phone: 0408 547 869 

Enquiry/Complaint 

received 
All Personnel 

Register details/seek 

further information 

Acknowledge 

enquiry/complaint 
WWF Site Representative 

 Is it an enquiry or a 

complaint? 

Refer enquiry to relevant 

member of staff 
WWF Site Representative 

Subject matter expert to 

formulate response to 

query 
Subject Matter Expert 

  

Acknowledge complaint 

and conduct site visit 

WWF Site Representative 
within 5 Days 

Notify relevant authorities 

 WWF Site Representative 

within 10 Business Days 

Commence 

Investigation 
All Personnel 

  

Update community 

member on 

progress/outcomes 

 WWF Site Representative 
within 4 Weeks 

Finalise report/response 

and issue 

 WWF Site Representative 
within 4 Weeks 

Is it a noise 

complaint? 

Enquiry Complaint 

Yes 

Yes 

No 

No 

Are any updates 

or changes to 

operations 

required? 

 Resolved? 

Escalate to WWF General 

Manager for further 
investigation 

No 

Complete verbal briefing 
if requested 

Yes 

Finalise and issue 

report/response 
 WWF General Manager 

within 4 Weeks 

Update Register 
and close 
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